Olaaxillsaaeiadla il @3}'&.‘?\ a.\a.su

YooY\ (V) ﬁ.&bfa)ﬁ”geu\am\

Oalalad) ool ALaLE) 53 gald) 5 1a) A8

(@M‘O#M&wh‘ﬁ)

Call ) L§.'-‘:°'J gig
Ol -l dnalacJlas ) 30 (B o) ygisall da o

E-mail:ali.zeinedinel@gmail.com

dol Al (aidla

O e 8 Galalad) elaly ALalal) sasall 3ol A8 o o pall Ladud ) Al el by
Oy A )i A (e elialin) 5k oLl 23 Lgillal s dul ol Cilaal gaiaily o e sSall
(Jalaill A8 ULl uad 5 A 1 i) &5 de sSall i Adise L Culaladl e ALt

Al Gyl Glal o DA e Ll badl e slaie Yl JaluiinY) meiall aladiul &5 3
Claa 8 o da) Lo g pdls alin) Gk e ladll meial g 4l )all & suia say (s
Al

Lo U AT EAY P T L VY Y

sitall 8 calalall uls o) o )a1 g ALLAN 33 sl 5 la) oy A jla Apdals Hl ADle 2 5a g -

Bagall s Hla) clalad) (38 5 Cilaadd) auadi 3 jaadl) i i) e -

(el iyl e J geanll KA 5 80 pall mali yy Al 2aie] -

st o pacluall Jal (e Adiwall 8 Calelall (g ) sall aill Ol ) 55 iy Al jall Cua sl 28
ey

s i sll el ¢ bl ¢33 gall 5 )l ¢ Aalidal) cilalsl)



[
| QM‘SAM&ML&J‘@B):&‘Y\M|
r’_';_ Y«Y\V () ﬁ.&&jﬁ)@‘jau\.}M\

Abstract:

The purpose of this study is to shed the light on the relation between the total quality
management and the employees at Tebnin Governmental Hospital.

This study uses the deductive method in order to accomplish the goals and the problematic
of the study.

Survey methods is used by distributing 132 questionnaires to the hospital's employees, 105
analyzable questionnaires were retrived.

The deductive method is used relying on secondary sources from studies and previous
resources specialized in the topic of the study, in addition to that the deductive method is
used through a questionnaire in order to answer the hypothesis of the study.

The most important results of the study are:

- The presence of a positive correlation between the total quality management and the job
performance of the employees.

-The hospital strives for the excellence in the services provided that are in agreement with
the quality management.

- The hospital adopts an incentives and rewards programs to get a full utilization.

Keywords: quality management, hospitals, job performance.
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