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ABSTRACT

This study aimed to reveal the nature and situation of the administrative
communication prevailing in the Ministry of Education (Moe) in the Sultanate
of Oman and to determine the size of the communication gap among the
Ministry's units. And causes of administrative communication gap, and its
impact on achievement in the Moe in the Sultanate. A proposal was suggested
to minimize the gap and its influence on education within Moe. Data were
collected using a questionnaire from a sample of (463) employees in the
Ministry's headquarter and nine of the educational governorates. In addition,
eight General Directors in the Ministry and Governorates were interviewed. The
sizes of the communication gap in three constructs were medium to high with a
mean of (M = 3.48, SD =.41). There was a similarity between the responses
from both questionnaire and interviews in most dimensions. The need to
implement an intervention (as outlined in the proposal to minimize the
administrative communication gap between the different units of the Ministry
of Education. The report included some recommendations to enhance the
effectiveness of the administrative communication system in the (Moe) in the
Sultanate of Oman.
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