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Abstract:
Intelligent chatbot systems are one of the most popular solutions for assisting
customers and meeting their needs right now. The "Sakani" program, which
represents the Ministry of Municipal and Rural Affairs and Housing, has
adopted these systems to serve its customers, as the program's provision of

services to all of its customers in the Kingdom of Saudi Arabia requires the use
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of a highly efficient Intelligent system. Which necessitates an assessment and
verification of the presence of the required standards in order to ensure its
efficiency and effectiveness in dealing with customers and achieving their
pleasure. However, there is little Arabic research that deals with the criteria for
evaluating intelligent chatbot systems.

As a result, the current study intended to identify the criteria for evaluating
Intelligent chatbot systems, which were then applied to the "Sakani" program's
current conversation system. The content analysis and descriptive-analytical
methods were employed in the research. Therefore, the current study aimed to
determine the criteria for evaluating Intelligent chatbot systems, and then they
were applied to the current conversation system in the "Sakani" program. The
study used the content analysis method and the descriptive-analytical method.
The study found that the percentage of the customer satisfaction criterion is
50%, the conversation system efficiency criterion is 40%, the effectiveness
criterion is 26.65%, and the knowledge management processes and techniques
criterion is 14.28%.

Keywords: Intelligent chatbot systems, "Sakani" program, customers.
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